
Flat Rate Repairs:
- Receivers

− Analog: $150 - Digital:  $ 250

- Car Amps
− $185, will call customer if over
− Removal and Re-installation Fee, ½ hour minimum

- TV:
o Tubes 27” – 36”      $175
o Projections   $250, we will call if flat rate is exceeded.
o Out of Warranty Plasma/LCD’s require $125 Estimate refusal Fee

- Cell Phones:
o If phone shows signs of Physical or Water Damage, customer should 
o 1. File an insurance claim, if you have insurance on your phone. 
o 2. Buy a new phone at full retail price.

− Turntables: $100 base pay, any other parts and so on will be extra

− Speaker Re-Foaming.... $50/Driver

Service Info
- $50 Estimate Refusal Fee.
-  Credit Card # is required on ALL REPAIRS
- Flat Rates are to be paid if customer wishes us to repair their unit, once we    
   have determined the problem
- ERF will be deducted from the flat rate repair fee upon completion
- We do not fix video game consoles!

Pick-up/Delivery
- For Pick-up and Delivery Rates, Please see a Sales Associate or call the store 
for details.

Hours of Operation:

Mon: – Fri:   9-5


